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Free support offered for workers, employers and students 

 

We’ve extended our employment and careers advice during the coronavirus pandemic. Our Careers 
Coaches are giving free help to groups who have been affected by the current situation. Students in 
years 11, 12 and 13 whose exams have been cancelled can ask for advice about future 
employment, education and training. It’s not just the youngsters who can get in touch - their parents 
or carers can get in touch on their behalf or on their own behalf for help. 

Those who have lost their jobs or are furloughed are being signposted to a wide range of resources 
including use of the government’s ‘Skills Toolkit’ which has free courses for all abilities to help 
develop workplace and digital skills. And help is being given to employers who need to recruit 
workers for essential roles. 

The Careers Coaches would normally offer face-to-face appointments, drop in sessions or group 
workshops but these are not possible at the moment. Instead support is being given by phone, 
email, video calls or text. The free support is wide ranging according to the person or business’s 
specific needs and may include things like the best ways to job hunt or to recruit staff, improving 
interview skills, further training and funding opportunities. Follow up sessions are offered after an 
initial appointment and continue to be free of charge as the work is government funded through the 
National Careers Service. Find out more here 

 



Take extra care on the roads 

As the traffic on the county’s roads starts to increase, we’re asking 
drivers to be more careful and watch their speed, to reduce the 
burden on the police and the NHS. 

Road Safety GB have launched the Take Extra Care campaign 
and we’re supporting them to help make sure our roads are safe. 
Find out more here. 

And it’s not just extra traffic, there are more pedestrians and 
cyclists out and about too. We’d be grateful if you could spread 
this message around your communities 

 

Travel alone when visiting our recycling centres 

To help reduce the number of people at our recycling centres, please 
make sure you travel alone when visiting unless you need help 
unloading waste. 

There’s no pedestrian access onto any of our sites so people should 
remain in their car when queuing and stay at least two metres away 
from other when they’re on site. 

Make sure you check wait times before you set off. If there is a long 
queue at your centre please visit at a quieter time. 

Full guidance on our recycling centres, waiting times and safety 
measures we’ve put in place can be found here. 

 

Caring for our most vulnerable residents 

 

 

Making sure that our older and most vulnerable residents are supported 
during the coronavirus outbreak is our top priority. To do this we are focussing 
our care services on people with higher care needs and are temporarily 
suspending some services for people with lower care needs, through a 
process called ‘Care Act Coronavirus Easements.’ 

Anyone affected will be contacted personally and more information is available 
here. 

 

Please take your litter home with you 



 

As the nice weather and loosening of lockdown restrictions tempt visitors to our countryside parks, 
we are asking everyone to take their rubbish home with them. 

We’ve all missed our countryside parks and it’s great to be back. Most of our visitors are leaving no 
trace but sadly we've seen an increase in littering across all of our sites – higher than normal busy 
periods. 

Our staff are working hard under difficult circumstances to keep our sites looked after but picking up 
litter impacts on their ability to respond to essential site duties and it also puts them, and other 
visitors, at greater risk of coronavirus. 

For the safety of staff and visitors please take your litter home with you. Remember to save your 
BBQs for the garden. They aren’t allowed at any of our sites particularly when it's warm as there is 
an increased risk of fire. 

If you are visiting our parks be responsible, make good use of the space around you and make sure 
you’re following social distancing guidelines. Let's make our parks safe for everyone. Find out more 
here. 

 

Woodland Festival and countryside events cancelled 

The Derbyshire Woodland Festival that was due to take place on 19 and 20 September at Elvaston 
Castle Country Park has been cancelled, along with many other events planned for our countryside 
sites. 

This decision has not been taken lightly. It would have been the 20th year of the popular annual 
festival that attracts over 10,000 visitors and celebrates traditional and contemporary woodland 
crafts. But uncertainty around the future of large scale events in light of the current coronavirus 
outbreak has prompted the cancellation. 

We've also cancelled events scheduled to take place at countryside sites up to the end of August 
due to government guidance on social distancing. The situation will then be reviewed. The sites are: 

• Shipley Country Park 

• Elvaston Castle Country Park 



• Middleton Top 

• Black Rocks 

• Tapton Lock Visitor Centre 

• High Peak Junction 

• Cromford Wharf 

More information about the countryside sites including current restrictions and car parking here 
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